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ANNUAL DIRECT VENT GAS FIREPLACE SERVICE
Kett’s recommends that your have your direct vent fireplace serviced annually as a precautionary measure.  The intention is to ensure proper operation to your fireplace and if necessary, to prevent any long term damage that might result from failure to detect a problem at early onset.

Please be sure to bring up any existing concerns you have about your fireplace, otherwise our service technician will address the following items automatically:

· Check baffle (top of firebox) for signs of over-firing or impinging flames.

· Check logs and refractory for breakage- replace if necessary.

· Check main burner and pilot burner for blockage- clean as needed.

· Refresh embers and cinders if needed

· Check blower and intake area for blockage and debris- clean as needed.

· Check variable speed blower control- adjust as needed.

· Check bypass thermal switch to ensure proper blower operation.

· Test millivolt system (thermocouple/thermopile)- replace if necessary

· Remove and clean glass

· Check gaskets and door frame for leakage.

· Check vent pipe for debris and blockage.

· Check batteries in remote (if applicable).

A service technician will advise you of any concerns discovered during the annual service call and will recommend additional parts or service needed to resolve the issue.  This may involve another service visit if parts are not readily available.  
Kett’s will need your permission before ordering any parts not covered by the manufacturer’s warranty.  Shipping charges may apply to parts ordered under warranty.
Call today to be ready for Winter!!  616-942-5388
PRICING SCHEDULE FOR ANNUAL SERVICE CALLS
(rates are subject to change)
Standard Service Area (Area A) Includes- 

Grand Rapids, Grandville, Jenison, Hudsonville, Byron Center, Cutlerville, Caledonia, Alaska, Ada, Cannonsburg, Comstock Park, Belmont, Rockford, Walker, Standale


Labor Fees for Area A:
Out of Town Travel Fees:

March – August
$120
$50 additional for Area B-

September
$130
Sparta, Cedar Springs, Greenville, Belding, Lowell, Grand Haven

October
$140
Middleville, Hastings, Martin, Dorr, Holland, Zeeland, Spring Lake

November
$150
$100 additional for Area C-


December
$180
Muskegon, Montague, Fremont, Newaygo, Stanwood, Edmore, Saugatuck

January
$140
Howard City, Ionia, Portland, Battle Creek, Kalamazoo, Allegan, S Haven

February
$130

Areas outside Standard Service Area (A) and Areas B & C will be billed on an individual basis.
Take advantage of our off-season discounted service rates!
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